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The Seva Hotel- for Services and Sustainable Practises 

 

Factsheet 
 

1. Hotel Name: The Seva Hotel 
2. Category: 4 Star Boutique Hotel 
3. Address: 209 Chang Lam SE, Thimphu 11001, Bhutan.  
4. Perfect Location: Centrally located in the heart of the capital city, Thimphu. Conveniently explore farmers 

vegetable market, postal museum, centenary park, changyul park, national stadium, aged old fortress, 
national memorial stupa, local crafts market, dining, shopping, banking services and riverside walk, all 
located at walking distance. 

5. Accommodation:  
- 40 luxurious deluxe bedrooms (420-500 sq m) including 4 family suites with city and mountain 

view. The rooms feature a blend of traditional and contemporary décor with furnishings that have 
been locally handcrafted. All rooms are non-smoking and equipped with modern fittings and 
amenities for the comfort of our valued guests 

- Air conditioning and wall mount heaters 
- Smart Television 
- Writing Desk 
- Seating sofa 
- Telephone with direct dial facility 
- In room safe 
- Bathrobes, slippers, hairdryer and saving kits.  
- Comfortable bathroom and washroom 
- Complimentary WiFi internet access, tea & coffee facilities in the room, mineral water-replenished 

daily.  
- Daily housekeeping service including turndown  

6. Restaurant and Bar: 
- Breakfast and fine dining featuring the finest, local and seasonal produce customizing  to local, 

regional and international cuisines for food enthusiasts. 
- Table service for choices of tea, coffee, beverages and local drinks including snacks of preferences   

7. Services, Facilities and Recreation: 
- 2 conference halls, furnished with modern yet traditional design and décor with seating capacities 

of up to 40 and 70 persons respectively.  
- All in-one smart digital screen, in-built sound system, speaker microphone, air conditioning, high-

speed Wi-Fi connectivity for various level of meetings, trainings, workshops, and seminars. 

- GYM room, a fitness center with latest treadmill, elliptical, leg curl and dumbbells, absolutely free 
of charges for health conscious and sports enthusiast,  

- 24 hours services  
- Concierges services  
- In-house laundry and massage 
- Babysitting, ironing board, sewing kits, umbrella and walking sticks 
- Checkin after 3:00 PM and checkout before 12:00 noon. However, flexible check in and  checkout  time 

considered for the convenience of visitors 
- Fire safety system and inbuild emergency exit 

8. Sustainable policy:  
- Vision-Sustainability first 
- Mission-Provide quality accommodation, services, and authentic experiences with excellence, 

responsibly and sustainably. 
- Core values-Integrity, Accountability, Transparency, Honesty, and Care 


